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CAO Corner 
This month’s CAO Corner hopes to find our residents doing well and staying 
safe.  The COVID-19 pandemic has plagued our nation, albeit the wise 
words of our Chief Medical Officer of Health for Alberta, Dr. Deena Hinshaw, 
will continue to be on top of our minds as we all work together to win this war.  
This pandemic has brought illness world wide creating financial impacts to 
our local, provincial and national economies and more so to our energy 
industry.  However, within the doom and gloom of COVID-19 TC Energy and 
our Alberta Government have saved an important North American project the 
Keystone XL Pipeline.  With an investment by our Alberta Government in the 
amount of $1.5 billion along with a $6 billion loan guarantee Keystone XL 
projected to be operational by 2023 the pipeline to regain our strength.  
Generating almost 7000 jobs in Alberta and a great stimulus for rural Alberta 
and Hardisty.  Gibson Energy will also be investing into our economy with the 
construction on their primary control center this month amid our turbulent 
times.  

While this month’s newsletter is slightly tardy, I wanted to wait until Council 
held their April 14th meeting so I could deliver hopefully more good news to 
our residents.  With the Province delivering many Orders over the past few 
weeks, and with several governmental departments working together to 
help bring about relief for our residents and ratepayers Council was 
able to finalize the 2020 Budget and property mill rates.  This year’s budget 
now reflects the rollback of the Alberta School Foundation Fund Tax rate to 
2019 which represents a 3% reduction vs the 3% increase as proposed in 
February.  Along with this Council amended their property tax due date and 
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penalty rates bylaw. As passed by Bylaw 1247/20 Property 
Taxes will now be due December 1st.  Penalty amounts for 
unpaid property taxes will be decreased from 10% to 3% on 
unpaid current year taxes and from 18% to 10% for ALL 
unpaid property taxes after December 31st.  Council hopes 
that by moving the traditional property tax due date from 
June 30th to December 1st this gives ALL property owners 
time to recover from the effects of COVID-19 and our tough 
economy.  

The 2020 mill rate bylaw was also passed to support the 
passing of the 2020 Budget.  Holding the municipal mill rate 
firm to 2019’s rates along with the slight decrease in the 
senior’s lodge requisition and school tax roll back.  Unless 
your assessment has increased over last year’s amount 
many ratepayers should see a slight decrease in their total 
tax bill.  Property owners who hold property subjected to 
minimum tax will see very little difference as the rate stayed 
the same as 2019 - $1000.00.  

Combined property tax notices and assessments will be 
sent out at the end of May, evidencing the new DUE DATE 
of December 1st.  Ratepayers can make payments on their 
tax accounts anytime up to the due date if they so desire.  
Our administrative staff will be in contact with our preautho-
rized payment property owners (monthly & annual) to advise 
them of the changed due date and make any necessary 
changes for you if required.  Another important item on 
your upcoming property tax notice & assessment will 
be the assessment complaint date.  Pursuant to Ministerial 
Order 022/20 assessment complaint dates were extended 
from 60 days after the notice of assessment date or October 
1st, 2020 whichever is later.  Therefore, our assessment 
complaint date will be October 1st, 2020.  

The installation of our new water meter reading system was 
completed late last week without too many hiccups.  Hence, 
the delay in mailing out March utility bills.  We are still 
ironing out some of the reports it provides but overall the 
system which now works out of the Cloud environment can 
provide us with more detailed information relating to when 

exactly a leak may have started (with the date) within in 
your property and how long it occurred or if it is an on- 
going leak.  With the old system which we had since 2008 
did provide much of the same info it wasn’t as exact as this 
new system.  As well the software was over 10yrs old and 
today’s computer systems could not operate the software 
any longer, it was time to upgrade and get remote accessi-
bility on a more timely basis.  Reads now take approximate-
ly 1 hr. where the older system was taking up to 2-3 hrs.    

As we continue to “Prevent the Spread” with limitations on 
certain business and recreational activities we encourage 
our residents to support our local businesses.  Order a 
takeout or delivery meal from our local restaurant.  Buy 
groceries locally, phone in orders and pick up curbside or 
have them delivered for your safety wear & supplies.  Our 
automotive, hardware and drugstore, supply stores are 
open and will assist you in a safe environment.  Our other 
businesses will try to support your needs by phone, with 
curbside delivery but until such time will keep their doors 
locked to maintain social distancing to protect you and their 
staff.  The Town Office remains open to the public and we 
continue to ask our residents to only attend if necessary to 
protect us and you.  

Keep practicing your social distancing, washing your hands 
often and connecting with friends and family electronically.  
Walking weather is upon us, enjoy our outdoors and 
exercise your legs and mind with a healthy stroll.  

Reminder:  Town Wide Clean-Up is still on:  Saturday, April 
25-26th 8:30am-12:00pm & 1:00-4:30pm with free tipping at 
the Hardisty Regional Transfer Site for our residents along 
with additional free times during regular operational 
Regional Transfer Site days consisting of (April 29th, May 
2nd, May 6th, May 9th).

“Optimism is the faith that leads to achievement. Nothing 
can be done without hope and confidence.” – Helen Keller, 
Author 
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Seniors FIRST with FFCS
Cancelled until further notice due to 

COVID-19.

COFFEE TIME
Cancelled until further notice due to 

COVID-19.

HARDISTY THRIFT SHOP 
The Hardisty Thrift Shop is open five 

days a week to serve the community and 
surrounding area.

CLOSED until further notice due to 
COVID-19.

Curb-side Gargbage Pick-up
Hardisty Fire Department Meeting
Hardisty Library Open

Hardisty Bottle Depot Open

Bingo at Elk’s Hall

LEGEND

Would you like to see your event listed in our newsletter and our website or 
announced on our Facebook and Twitter accounts? 
Email upcoming events to marketing@hardisty.ca no later than the 29th of the 
preceding month.
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APRIL 2020

Easter Monday

Good Friday Easter Sunday

Hardisty Fire Department Meetings - cancelled until further notice.
Hardisty Library - closed until further notice.

Hardisty Bottle Depot - closed until further notice.
Bingo - cancelled until further notice.


